
3.5mm Stereo Cable
Used to connect ZO 
to an audio source

USB Charging Cable
Used to recharge the 
internal battery

INCLUDED ACCESSORIES

KNOW YOUR ZO
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Output Jack
Accepts a 3.5mm stereo jack to 

connect ZO to a listening device.

Multi-function Switch

LightBar
Charge Status Indicator

USB Charging Port

Input Jack
Accepts a 3.5mm stereo jack to 
connect ZO to an audio source.

ZO2 SMART START GUIDE

To avoid damage to your hearing, make sure all volume levels are turned down 
before putting on headphones. Potential hearing damage may occur if you listen at 
high volume levels for extended periods of time. If you experience ringing in your 
ears, reduce the volume level to �prevent permanent damage.

This manual is only for ZO2.3 devices featuring both a low and high gain mode.

Use of audio cables with plugs having a diameter greater than 0.3 in. will inhibit full 
connectivity with the jack. DO NOT attempt to force the plug into the jack as this 
may cause damage to ZO.



CHARGING

•	 When the battery is low, a secondary red LED in the LightBar will blink, and ZO will 
automatically go into low gain mode. If using high gain, the LightBar will stay pink even 
though you’re in low gain mode. After you have recharged ZO, you will need to re-enter 
high gain mode. 

•	 To recharge the battery, connect the mini-end of the supplied USB charging cable to ZO’s 
charging port, and the other end to your computer’s USB port. 

•	 When charging, the charge status indictor light will turn on. When fully charged, the light 
will automatically turn off.

CONTROLS

Powering On/Off
•	 To turn ZO on, push in and release the switch. The LightBar will illuminate.
•	 To turn ZO off, push in and hold the switch until the LightBar turns off.   

Contour Profile Selection Mode    
•	 When turned on for the first time, ZO automatically goes into this mode, and the middle 
contour profile is selected (orange LightBar).

•	 ZO has 32 contour profiles for adjusting the sound characteristics of SmartVektor™ 
technology. To select other contour profiles, rotate the switch upwards or downwards (at 
the minimum contour profile the LightBar is green, and the maximum profile is red).

The switch can select settings using single steps or by scanning. When the switch is 
rotated briefly (< 1 sec.), settings are changed by one level/profile. When held rotated, 
the switch scans through the settings.

•	 To adjust the volume, rotate the switch upwards or downwards (the intensity of blue 
increases or decreases as volume level is raised or lowered). 

•	 Before entering high gain mode, increase the volume to maximum (purple LightBar).Then, 
rotate and hold the switch upward for approximately 5 - 8 seconds (or until the LightBar 
turns pink). You will notice a significant increase in volume.

•	 To switch back to contour profile selection mode when in either low or high gain, push in 
and release the switch.

Low gain mode is not recommended for use with a headphone out connection, as 
the volume level may not be sufficient.

Low / High Gain Selection Mode
•	 In contour profile selection mode, push in and release the switch to enter gain select mode. 
•	 On first use, ZO will be set to high gain mode (pink LightBar). Since ZO’s volume is fixed in 

this mode, use the volume control on your audio source to adjust loudness.
•	 To exit high gain mode and enter low gain mode, rotate the switch downwards (LightBar 
will turn purple). ZO’s volume will be at the maximum level.

High gain should only be used when connecting to the headphone out from your 
audio source. If using a line-out dock, low gain mode should be used to adjust the 
volume level, starting at the lowest volume level. 



WARRANTY

To obtain more information on our warranty policy, please visit the warranty page on our 
website: www.digiZoid.com/warranty. Also, do not make repairs to ZO yourself, as this will 
void the warranty.

SETUP
This step will vary depending on the audio source used. When in doubt, consult the device's 
manual before making these necessary adjustments:
•	 Set bass and treble to neutral levels
•	 Turn off the equalizer (EQ) or set it to a "flat" preset
•	 Turn off sound enhancement, noise reduction, or virtual surround sound/3D effects

When connection and adjustment of your ZO has been completed, additional fine tuning can 
then be accomplished by tweaking your audio source EQ to preference.

It is essential that all EQ settings associated with your audio source or listening 
device be properly neutralized (in particular, bass levels turned down), as this could 
significantly impact the sound quality.

TROUBLESHOOTING

If ZO does not turn on:
•	 Make sure the battery is charged

If no sound is heard, or sound is intermittent:
•	 Make sure ZO is turned on
•	 Try raising the volume of ZO
•	 Put ZO into high gain mode if using headphone out from audio source
•	 Check player/audio source for power and volume
•	 Check the plug connections
•	 Try a different cable

If the audio sounds distorted:
•	 Try a different cable and ensure it is fully connected (slight click should be heard)
•	 Make sure the EQ on the audio source is turned off
•	 Try a lower contour profile
•	 Make sure any other audio enhancements are turned off
•	 Reduce the volume of your audio source, and increase the volume of ZO
•	 Reduce the volume of ZO, and increase the volume of your listening device

If the battery does not charge:
•	 Make sure the port is USB 2.0
•	 Make sure your computer is turned on or out of sleep mode
•	 Try a different charging cable

If noise is heard when ZO is charging:
•	 Use a USB wall adapter instead of your computer for charging

http://www.digizoid.com/warranty.html
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